
072-655-0199
［OPENING HOURS 9:00~12:00, 13:00～17:00 *except days closed ］

Please reserve in advance via our website.

FREE

Mondays (Excluding holidays. On those days, we will open on Monday and close the following day), 

Year-end/New Year's holidays, Obon holidays.

RESERVATION

ADMISSION

TELEPHONE 
*Please note that staff may not be available to answer the phone when assisting other customers.
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Experience 
the "art of 
transportation"

Kansai Gateway Visitor Tour

■ ACCESS    3-1 Matsushita-cho, Ibaraki-shi, Osaka

 by Car

by Public Transportation

Please check the timetable on 
the Hankyu Bus website.

https://www.hankyubus.co.jp

We have free parking but space 
is limited.

*If you plan to come to Kansai Gateway 
by chartered bus, please inform us when 
making your reservation.

I N F O R M A T I O N

Welcome to

the  Kansa i  Gateway

Vis i tor  Tour

Thanks to the continued support of our customers,

Yamato Group celebrated its centenary in 2019.

The last 100 years has seen so many changes 

in l i festyle,  business and society.

Our services and role also transformed

as we continued to grow.

Kansai Gateway, where we stand today,

plays a key part in supporting

an array of logistics operations including TA-Q-BIN.

This visitor tour offers the experience to see

the scheme of TA-Q-BIN, our equipment and systems 

and the vision for the next 100 years of Yamato Group

through videos, displays and seeing actual parcels

as they pass by in front of your very eyes.

So look, l isten, touch and enjoy.
■ Official accounts on social media

Yamato Group official channel YamatoGroup yamato_transport @yamato_19191129

DAYS CLOSED

TIME REQUIRED 
FOR TOURS

Approx. 80 minutes



EV

EV

Sales office
responsible for the area 
including the destination

Sales office
responsible for the area 

including your home

Your home in Osaka

Recipient in Tokyo

Osaka base terminal

Tokyo base terminal

Displays newspaper advertising 

which represents Yamato's 

perspective on changing lifestyles 

down the years.

Advertising Gallery

Parcels processed on the 4th 

and 5th floors are transferred 

to the 2nd floor by spiral 

conveyor to be sorted.

Spiral conveyor

－ Delivering a parcel from Osaka to Tokyo －

Parcels are 
delivered from the 

base terminal to 
sales offices.

How is your 
parcel delivered?

We ship the parcels 
at night.

A logistics terminal where parcels 

are sorted into areas for delivery. 

Kansai Gateway

is a base terminal too.

What is 
a base terminal?

Find stories 
of Yamato 

through history

100THANKS

A look back on our history 
and how customers' support 
helped us to develop TA-Q-BIN 
and Yamato Group.

Get the picture
of the social value

of logistics

From past to future,
know it all through 

this video

VISITORS CORRIDOR

From the walkway, you can see 
actual parcels as they pass by 
and also watch a video about 
Yamato Group's services.

Experience Yamato's 
"art of transport" across 3  areas.

Get inside of 
the logistics 

building
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Entrance

Sales
OfficeReception

ロッカーLockers

Watch a video about the ideas and systems 
behind the life- changing TA-Q-BIN 
service. Slide-out drawer displays give a 
sense of Yamato Group vision and the 
value of logistics.

VISITORS H ALL

Parcels are collected 
and delivered 

to the base terminal.


